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To The Customer Service Team at Stellar Tech,

| was thrilled to read about Stellar Tech's recent initiative to launch the "Always-On"
customer support hub, as recently covered in TechToday. Your commitment to providing
24/7 support and leveraging technology to enhance customer service is closely aligned
with my professional background and personal passion for customer care excellence.
With over five years of experience in dynamic customer service roles, | am enthusiastic
about the opportunity to contribute to Stellar Tech's innovative approach to customer
support.

During my tenure at Helix Solutions, | successfully enhanced customer interaction
protocols, which resulted in a 20% increase in satisfaction scores. My efforts in
implementing a CRM system improved our data management and response times
significantly. Moreover, | trained over 30 new employees, fostering a robust team-oriented
environment that was crucial in maintaining high service standards. These experiences
have honed my skills in managing effective customer service operations that can directly
contribute to Stellar Tech's goals.

Previously at Verity Communications, | managed daily call flows and significantly reduced
average customer wait times by 15%, while also cutting down the call handling time by
30%. My proactive approach to resolving customer issues swiftly and efficiently led to
My recognition as the CSR of the Year in 2022. These accomplishments demonstrate my
capability to enhance customer service workflows and efficiency, qualities | am eager to
bring to your team.

| am excited about the possibility of joining Stellar Tech and contributing to your
team’s efforts to set a new standard in customer service. Thank you for considering my
application. | look forward to the opportunity to further discuss how | can contribute to
Stellar Tech's innovative customer support strategies.

Kindly,

Jordan Taylor



